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S.NO Description Detail
1 Bid reference number AYUB Teaching Hospital- Abbottabad
Tender/2023-24
2 Name of Client & source of funds
MTI/ ATHY/.
3 Name of Goods/services Web Based E-Tendering/E-Bidding
Management System
Commencement date of provision of Bidding
Document Closing date of issuance of
4 tender documents
AS per advertisement notice.
9) o _ Yes
Bidding for Selective Iltems
6 Bidding procedure Single Stage Two Envelops Procedure
U Clarification(s) on Bidding Documents |Ayub Teaching Hospital Abbottabad
8 Language of bid English
9 Bid Price Bid Price shall be inclusive of all duties
and all applicable Govt taxes.
10 Currency of Bid PKR
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11 Amount of Bid Security / Earnest The Bidder shall furnish, as part of its bid,
Money a Bid Security as per advertisement
in the name of Hospital Director, ATH,
Abbottabad.
12 Last date and time for receipt of As per advertisement notice
Through registered post or courier service by hand
bidding document tenders will not be accepted.
13 Date, time and venue of opening of As per advertisement notice
technical bids
14 Duration of Contract Framework contract
15 Bid Validity 90 Days
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TERMS AND CONDITIONS.

Sealed and postal tenders are invited for the following to Ayub Teaching Hospital Abbottabad
for the Year 2023-24 from the eligible firms as per bidding documents.

Ayub Teaching Hospital is a state-of-the-art medical facility located in Abbottabad, Pakistan.
As a leading healthcare provider, the hospital is committed to delivering the highest quality care to its
patients. In order to enhance the efficiency and effectiveness of its procurement processes, Ayub
Teaching Hospital is seeking a reliable and comprehensive e-tendering/procurement management

system.

1. The supplier must develop a web-based E-tendering/bidding management system as per details
mentioned in the tender document.

2. The bid submitted by the supplier should include the cost of development, minor changes,
implementation support, warranty and all applicable Taxes.

3. The supplier must provide a 5-year warranty and contract agreement for the developed E-
tendering management system. The warranty should include minor changes, implementation
support, and warranty.

4. The supplier shall ensure the security and confidentiality of the web-based E-tendering
management system and the bid box. The system should be protected against any
unauthorized access, modification, or disclosure of data. The bid box must be encrypted
to ensure the secrecy of the tender documents. The supplier shall also ensure that any
confidential information related to the E-tendering process is kept confidential and not
shared with any third party.

5. Asingle bid is required for the entire solution.

6. The Ayub Teaching Hospital Abbottabad will purchase all hardware equipment, web hosting

services, security essentials and other tools required for the E-tendering management system.
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The supplier will recommend and suggest specification for hardware , hosting services and
other security essentials and per web application requirements.

The supplier must provide regular updates and maintenance services for the E-tendering
management system for the duration of the warranty period.

The supplier must adhere to all applicable laws, KPPRA rules and regulations, and guidelines
related to the development and implementation of the E-tendering management system.

The supplier must provide adequate training and support to the staff of the Ayub Teaching
Hospital Abbottabad to ensure the smooth operation of the E-tendering management system.
The Ayub Teaching Hospital Abbottabad reserves the right to terminate the contract with the
supplier in case of any breach of contract or failure to meet the specifications mentioned in the
tender document.

The supplier must maintain confidentiality and not disclose any information related to the E-
tendering management system to any third party without the prior written consent of the
Hospital Director Ayub Teaching Hospital Abbottabad.

The supplier must provide a detailed project plan and timeline for the development and
implementation of the E-tendering management system.

The supplier must develop the web application within 3 months from the date of the contract
agreement.

The supplier must ensure that the E-tendering management system is user-friendly and meets
the requirements of the Ayub Teaching Hospital Abbottabad.

The supplier must provide all necessary documentation, including user manuals, technical
specifications, and system requirements.

The Hospital Director Ayub Teaching Hospital Abbottabad reserves the right to conduct an
audit of the E-tendering management system to ensure compliance with the specifications
mentioned in the tender document.

The supplier shall transfer all intellectual property rights related to the web-based E-tendering

management system to the client upon completion of the contract agreement.
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The supplier must provide a performance bond or bank guarantee equivalent to 10% of the
contract value as security for the satisfactory completion of the project.

The supplier must obtain all necessary licenses and permits required for the development and
implementation of the E-tendering management system.

The terms and conditions mentioned in this document will supersede any other agreements or
understandings between the Hospital Director Ayub Teaching Hospital Abbottabad and the
supplier.

Rate Quoted must be in printed form: hand written quoted rate will be rejected.

Tender will be received and opened as per advertisement notice.

The KPPRA standard bidding documents for services/ General Condition of the contract are
part of the bidding Documents
The tender envelops must be sealed and clearly Marked as “Name of Tender” which shall be addressed

to Hospital Director Ayub Teaching Hospital
The bidding documents fee Rs. 1500/- is non-refundable.

Incomplete tender will not be accepted.
Conditional tender will not be accepted.
The competent authority can reject the tender as per KPPRA rules.

The quoted rates should be inclusive of all Govt taxes applicable time to time & any additional
charges imposed by the Govt. Moreover the Hospital authority shall not pay any charges on
account of transportation /installation/commissioning etc.

All prices mentioned in the financial proposal shall be in Pak Rupees (PKR).

Proposals shall be submitted in English language

Each page of the tender shall be signed by the bidder. If not signed the bid will be rejected.

The blacklisting manual is part of this bidding document

The mandatory documents and evaluation criteria attached as part of this documents.

The firms are requested to submitted complete profile as per attached evaluation criteria.

The Force majeure is applicable after production of valid and authenticated evidence by the

supplier within stipulated time period.
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By submitting a bid for the Web-Based E-Tendering Management System Tender for Ayub Teaching
Hospital Abbottabad, the supplier agrees to all the terms and conditions mentioned in this document.

SCOPE OF WORK:

The E-tendering/procurement management system will provide a complete end-to-end solution for
managing the procurement processes of Ayub Teaching Hospital, Abbottabad. The system should be
able to handle all aspects of the procurement process, from the creation of tender documents to the

award of contracts.

Requirements: The following are the requirements for the e-tendering/procurement management

system:

1. Single Quotation System (As per KPPRA Rules): The system should have a single quotation
system that is compliant with the rules set forth by the Khyber Pakhtunkhwa Procurement
Regulatory Authority (KPPRA). The system should be able to generate and manage single
quotations and provide a platform for vendors to submit their bids.

2. Three Quotation System (As per KPPRA Rules): The system should have a three-quotation
system that is compliant with the rules set forth by the KPPRA. The system should be able to
generate and manage three quotations and provide a platform for vendors to submit their bids.

3. Tendering System Single and Double Envelop: The system should have a tendering system
that supports both single and double envelop tendering. The system should be able to generate
and manage tender documents and provide a platform for vendors to submit their bids.

4. Contract Management System: The system should have a contract management system that
is able to manage all aspects of the contract lifecycle, from the advertisement and creation of

contracts to the management of contract terms and conditions.
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Modules Included: The e-tendering/e-bidding management system should include the following

modules:

o Tendering Module: This module should be able to generate and manage tender documents, and
provide a platform for vendors to submit their bids.

o Contract Management Module: This module should be able to manage all aspects of the
contract lifecycle, from the creation of contracts to the management of contract terms and
conditions.

o Vendor Management Module: This module should be able to manage vendor information,
including vendor registration, vendor qualification, and vendor evaluation.

o Reporting Module: This module should be able to generate various reports related to the
procurement process, including reports on vendor performance, contract compliance, and
procurement spend.

o Procurement portal

e Basic information including procurement laws
e Procurement policies

e Supplier registration

e Alist of all current bidding opportunities

e Bidding documents

e Technical Specification of items

e Annual Procurement plans

e Early warning notices of forthcoming bid invitations
e Annual procurement planning by departments
e Bid tracking capabilities

e Bid upload/download
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¢ Intelligent search capabilities for suppliers
e Result of technical specification

e Award letters to successful suppliers

e Black listed firms search engine

e E-Bidding system

e Tender opening

e Technical evaluation

e Financial opening

e Other Details

Ayub Teaching Hospital is seeking a reliable and comprehensive e-tendering/bidding system
that can help streamline its procurement processes. The system should be able to handle all aspects of
the procurement process, from the creation of tender documents to the award of contracts. The system
should be compliant with the rules set forth by the KPPRA and include modules for tendering, contract

management, vendor management, and reporting .
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FINANCIAL PROPOSAL OF WEB-BASED E-TENDERING MANAGEMENT SYSTEM

Financial Bid Form

To,

The HOSPITAL DIRECTOR

Medical Teaching Institution,

Ayub Teaching Hospital

Abbottabad

Having read and understood the contents of detailed advertisement, Instructions, terms and conditions,
I/we hereby submit (in separate sealed cover) our Financial Bid as per financial

Evaluation criteria mentioned below.

Please fill the below mentioned table on firm’s letter head duly signed and stamped and sealed

Separately and marked as financial proposal.

DESCRIPTION COST

WEB-BASED E-TENDERING In PKR In words
MANAGEMENT SYSTEM
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ELIGIBILITY CRITERIA

WEB-BASED E-TENDERING MANAGEMENT SYSTEM

Mandatory Documents

Status on ALT

Income Tax Registration

Sales Tax Registration

Last Year Income Tax Return

Last Year Sales Return

Last 3 Years bank Statement & Audit
reports by External Auditor

Registration with Respective Govt.
Department KPPRA and Pak Software
export board

Certificate that 2% CDR is attached
with financial bid

Affidavit on stamp paper duly attested
regarding not blacklisting by any Govt
/Semi Govt: departments

100%
purchaser’s

Certificate regarding
compliance with
specifications

Bids

without
Documents

Mandatory
shall not be

considered for Evaluation

S.No | Parameters Details / Supporting Documents Maximum | Remarks
Marks
1 Application Mandatory 20
Demo of same
or similar
Software
2 Physical List of Relevant qualified/Experienced 5 Details with
Resources employees technical Experts 2 marks supporting
for master level or above 1 mark for documents must
below masters level be attached
3 Institutions
Past include
performance of | 01 mark per institute max 05 marks 5 Government
last 1 Year organizations &
reputable private
organizations
4 Cost of similar | 1. Less than 2 million = 0 marks 10 Relevant
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software in past | 2. 2-4 million = 5 marks Experience in

03 years 3. 4-6 million = 7 marks supply to any
4. Above 6 million = 10 marks reputed

organization

Manufacturers | Each additional year beyond asked 5

Performance warranty = 1 mark per year

certificate(i.e. | Minor modifications or adjustments in

ISO software =1 mark

Certificates)

Total Marks 50

HOSPITAL DIRECTOR
Ayub Teaching Hospital
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