[bookmark: _Toc516556396]                                                  MEDICAL TEACHING INSUTION 
AYUB TEACHING HOSPITAL 
             ABBOTTTABAD

 PRIVATE PHARMACY SHOP IN EMERGENCY ATH  ON PRIVATE PUBLIC PARTNERSHIP (PPP)
                                 
ACCORDING TO STANDERAD BIDDING DOUCMUENTS(SBD):

General Terms & Conditions;

1. The Khyber-Pakhtunkhwa Public Procurement Agency (KPPRA) rules 2014 & MTI ATH Institutional SBDs shall be the part of this contract agreement. 
2. All rules and regulations as defined in Drug Act’1976 must be applicable in all aspects as & where applicable.
3. The contract will be awarded to technically qualified contractor who will offer the best proposal in terms of 
· The contractor will provide constraution plan.
· The contractor will offer the rario of profit (shares of hospital and contractor)
· The contractor will mention the tenure of contract in financial offer.
· Any other
4. The contractor will responsible for purchasing he pharmacy’s input while ATH will handle the administration and management of pharmacy along with contractor through qualified pharmacist.
5. Electricity/Utility charges shall be paid by the contracror on actual consumption for which a separate meter has already been installed. The contractor shall pay the electricity charges within the due date after having receipt from the Maintainnace Departnent MTI ATH.
6. The tender documents can be obtained & submitted in the procurement cell of MTI,ATH after deposit of the tender fee (Non Refundable) as per advertisement notice.
7.  The Pharmacy shops under this agreement shall required to be opened 24/7/365 without any break.
8. The Contractor shall give 5% discount on MRP for all medicines/surgical disposables/non-drug items.
9. The terms and conditions mentioned in above advertisement notice/SBD/Technical proformas  shall be a part of contract agreement.
10. The bidding documents is available on the our official website www.ath.gov.pk.
11. Tender shall be single stage two envelop basis and the envolpe must bear “TENDER FOR PHARMACY SHOP IN EMERGENCY” marked as Technical bids & other envelop marked as financial bids.
12. 10 % increase in rent will be paid by the contractor on completion of one year, till finalization of next financial year tender.
13. The bidder shall submit the Financial bid/offer in words & in figure letter Head duly singned and stmap,any cutting/Hand writing on tender can not be accepted and straightway rejected.
14. Ambiguous and overwriting tender cannot be accepted.
15. In case of false information with the tender,the tende will be rejected and the CDR of the firm/contractor will be rejected.
16. All the Pharmacy shop staff must wear a proper uniform 
17. The earnest money may be confiscated partially and or totally in favor of the Institution, if there is a breach of any clause(s) of the agreement.      
18. The Supplier shall also ensure the advanced mode of communication and latest technology (Internet, Phone or whatever the case may be, etc.) for ensured availibilty of Drugs/items.
19. The Supplier shall be solely responsible for any damage or untoward incidence, maintenance of required temperature and protection from light and other environmental conditions as well as other hazards that may or potentially affect the safety, quality, and efficacy of the Drugs/items at the Pharmacy shop. 
20. The Supplier shall supply all the goods in full conformity to the specifications as required by the Institution as a whole.
21. In case of taking any action contravening to any provision/s of the applicable law/s and rules, the Supplier shall render himself  liable to such lawful action/s as deemed appropriate and taken against him under any or all the applicable act/s, law/s, rule/s of the Government of Khyber Pakhtunkhwa, terms and conditions of the SBDs and the clauses of this contract agreement.
22. [bookmark: _GoBack]The Institution & or its nominated representative shall have the right to inspect the facility, premises, warehouse/s, godown/s, etc. at any time till the execution given under the contract agreement  If anything found in contravention of the Good Storage Practices (GSPs), DRAP Act 2012 & rules framed thereunder, Drug Sales Rules 1982 as amended in 2017 or any act or rule where deemed necessary and/or this Contract Agreement the Institution shall have the sole right and authority to take any lawful action as deemed appropriate, against the Supplier.
23. The security means and measures of both the Pharmacies shall be the sole responsibility of the Supplier.
24. In case of any report(s) regarding the mis-behaviour of the Pharmacy staff as a whole either with general public and or Institutional employees, initially warning shall be issued and if consective complaints has been received, the individual(s) shall be removed from the Pharmacy shops services.
25. Cleaniliness is a must and a mandatory subject and to ensure that genitorial services shall be round the clock 24/7/365 with 01 sweeper for each shift seperatly for each Pharmacy shop.
26. As per Government directives, plastic shopping bags are strictly Prohibited for use hence the same cannot be utilizied at both the Pharmacy shops.
27. MTI ATH Black Listing Manual shall be the part of the Contract Agreement
28. All the applicable Taxes including sale tax and income tax shall be imposed on supplier as per Government polices.
29. The Earnest Money may be confiscated totally/Partially in favor of the institution, if there is a breach of any clause of the agreement. 
30. 23. The Hospital administration has the right to shift or close the Pharmacy at any time on one Month prior notice in such case.

Specific Terms & Conditions:
31. Force Majour clause of KAPPRA shall be a part of the contract agreement.
32. In case of any dispute/conflict(s), initially the matter shall be dealt by the Institutional Dispute/Conflict  Resolution Committee(IDRC) and or if not settled accordingly then the same shall be addressed through Arbitration Act 1940.
33. In case of any un settled Pharmacy related Dispute(s), the Hospital Director shall nominate an Arbitrator as per Arbitration Act 1940, whose decision shall be FINAL binding upon both the Parties.
34. The Contractor shall not change the Trade Name of the Prescription(s) until & unless Justified and in due consultation/concent of the Prescriber(s)
35. The Contractor shall not change the Trade Name of the Prescription(s) at any cost and in case a single complaint has been registered/launched by the Prescriber(s) a penalty of 0.05% of Prescriptions shall be imposed as penalty whereas in case of more than 03 complaints, a total of 1% penalty shall be imposed.
36. In case of any complaint(s) or suspicious quality, the sample will be analyzed as per Institution Policy through Drug Inspector(s) for Provinicial Drug testing laboratrory or whatsoever the case may be as defined under Drug Act’1976.
37. The supplier shall be bound to keep in record the original warranty/invoice track record of the provided medicines/surgical disposables/non-drug items.In case of discrepancy/contravention to any section/s of the Drugs Act 1976 as and where applicable, the Supplier shall be solely responsible to lawful action/s for such discrepancy/contravention.
38. The Pharmacy Shop must ensure the availability of all items/drugs including Anaethesia, Biologicals, Intravenous Fluids, Anti-biotics, Essential & Emergency Medicines/items, Dressing materials, Surgical Disposables and Non-Drug Items as per WHO Essential & Emergency Drug List and protocols.
39. Cool Chain should be strictly maintained especially for Vaccines & Biologicals back-up system (UPS etc) 
40. The Contractor shall not change the Trade Name of the Prescription(s) until & unless Justified and in due consultation/concent of the Prescriber(s)
41. Good Storage Practices (GSPs) shall be observed in all aspects.
42. The Pharmacy Shops shall run & govern as per Drug Act 1976.
43. Separate Register/record for Narcotics Medicines as per Drug Act 1976 must be ensured.
44. Valid Drug License shall be prominently displayed at Pharmacy Shops.
45. For each shift, 01 qualified Pharmacist must be available in Pharmacy Shops 24/7/365. 
46. There shall be an oversight manager appointed by the Hopital Director to ensure that all above clauses shall be adhered in true letter & spirit, the failure of which shall be in the first instance ,be communicated to vendor(party II) & subsequently if the discrepancy continues,shall be liable to a penaly as presciribe in the above caluses or as deemed appropriate by Hospital Director 
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