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MEDICAL TEACHING INSTITUTION
AYUB TEACHING HOSPITAL

Procurement & Material Management Departmen

MINUTES OF GRIEVANCE REDRESSAL COMMITTEE MEETING
DATED.19-06-2026 AT 09.30 AM.

A meeting of the Grievance Redressal Committee was held on 19-06-2026 (Friday) at 09.30 am, in the office of
Senior Manager, Procurement & Material Management Department MTI-ATH-Abbottabad. The meeting was
chaired by Wg Cdr (R) Asghar Khan, Senior Manager, Procurement & Material Management Department MTI-
ATH-Abbottabad (Chairman, Grievance Redressal Committee MTI-ATH-Abbottabad).

The agenda of the meeting:-

a. Grievances regarding tender of Laboratory Chemical Reagents on Rental Basis.

b. Grievances regarding tender of Laboratory Chemical (General ltems).

The following officers attended the meeting:-

1. Mr.Zeeshan Gul Member
Accounts Officer MTI-ATH

2 Dr.Anila Riyaz End-user/Co-opted Member
Chairperson Pathology Department MTI-ATH

3. Dr.Muhammad Basharaat Khan End-user/Co-opted Member
Assistant Professor, Pathology Department MTI-ATH

4 Mr.Asif Nawaz Khan Technical Expert
Head of Pharmacy Services Department MTI-ATH

Meeting Proceedings:-

The meeting commenced with the recitation of the name of Almighty Allah. The Chairman opened the agenda and

invited discussion on the matter:-

After the uploading of the Technical Evaluation Committee Report regarding the tender for Laboratory Chemical
Reagents on Rental Basis and Laboratory Chemicals (General Items) on E-PADS, different firms submitted

grievances through E-PADS regarding the said tenders.

The committee reviewed the grievances submitted by the firms and raised various questions regarding the tender
process and the grievances received through E-PADS. The committee thoroughly examined the relevant record

and carefully considered all grievances submitted by the participating firms.




%mw of e avalable record, the committee addressed and redressed the
Peemwes T T s = Dioss

4 Mis AM Szles & Services.

The firm submitted the certificate without a reference number, issuance date and signature of Chairperson
Pathology. Furthermore, the firm did not submit its Income Tax Return for the year 2025 through E-PADS which is

mandatory. Therefore, the firm is considered non-responsive and is disqualified from the said tender.

2. M/s Global Health Care

The blood culture machine was not advertised nor required by the End-user.

3. M/s Taqi Enterprises.

The matter will be discussed on the opening of financial bids.

4, Mis Al-Khair Traders.

a. Coagulation analyzer (Helena) and Hematology analyzer (Erba H 360) are CE approved and as per
specification of end user, the machines should be FDA or CE approved, hence both machines are qualified

b. End user mark discussed and will remain the same.

c. 1SO 13485 and cGMP is not equivalent certificates as cGMP issue by Regulatory Body of exporting
country and ISOs issued by independent body.

n

M/s Agile Medical Supplies (SMC-Private) Limited.

The Urine Analyzer machine quoted by the firm is CE approved, hence it is bid are approved and qualified

6. M/s Global Clinical Cura Pvt Ltd.

It was mandatory to have DRAP registration certificate, application to DRAP cannot be entertained as per Medical
Devices Act/DRAP Act 2012.

7. MIs Global Marketing Services.

It was mandatory to have DRAP registration certificate for quoted machines, application to DRAP cannot be
entertained as per Medical Devices Act/DRAP Act 2012

8. MIs Burhani Enterprises.

The firm did not submit its Income Tax Return for the year 2024-2025 through E-PADS which is mandatory.

Therefore, the firm is considered non-responsive and is disqualified from the said tender..



i

£ w=s mandatory fo have DRAP registration certificate for quoted machines, application to DRAP cannot be
entertained as per Medical Devices Act/DRAP Act 2012

.The meeting concluded with a vote of thanks from the Chair.

Asif Nawaz Khan
Head of Pharmacy Services Department MTI-ATH
(Technical Expert/Member)

Dr.Anila Riyaz
Chairperson Pathology Department MTI-ATH
(End-user/Co-opted Member)

Dr.Muhammad Basharat Khan

Zeeshan Gul
Assistant Professor (Pathology Department) MTI-ATH Accounts Officer MTI-ATH
(End-user/Co-opted Member) (Member)

Wg Cdr (R) Asghar Khan
Senior Manager (P&MMD) MTI-ATH
(Chairman Grievance Redressal Committee
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